
WIRE MAINTENANCE AGREEMENT

Every Customer has the option of installing their own inside wire or having the 
installation completed by the telephone company or a contractor.

In compliance with FCC rulings, effective January 1, 1987, inside wire was deregulated. 
This means that you, the customer, are responsible for maintenance of the telephone 
wiring and jacks inside your home or business, or you may subscribe to a maintenance 
program. Customers who elect to maintain their own inside wire will be charged on a 
time and material basis for any repair work done by their telephone company. The 
following are the types of vendors who sell inside wire and jacks:

 Local hardware stores 
 National chain specialty electronic stores 
 National chain hardware stores 
 Cellular and Mobile telephone equipment suppliers 
 National chain discount stores 
 Electrical contractors 

We offer a Maintenance Plan to maintain the wiring in your home. For a monthly charge 
we will maintain the wiring in your home for computer and telephone equipment. Please 
contact one of our Customer Service Representatives for information and pricing. This 
plan does not include electrical wiring.
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